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Table 25. Business process innovating companies, by company size: 2021–23
(Number and percent)

Company size (number of employees) Companies (number)

Business process innovation

Number Percent

Yes No Yes No

All companies 5,033,879   993,214   4,040,665   19.7   80.3  
Micro companies                    
1–4 2,859,754   488,745   2,371,009   17.1   82.9  
5–9 941,906   204,933   736,973   21.8   78.2  

Small companies                    
10–19 601,238   139,934   461,304   23.3   76.7  
20–49 409,021   100,518   308,502   24.6   75.4  

Medium companies                    
50–99 120,787   30,116   90,671   24.9   75.1  
100–249 67,846   19,089   48,757   28.1   71.9  

Large companies                    
250–499 18,154   5,074   13,080   27.9   72.1  
500–999 7,356   2,119   5,237   28.8   71.2  
1,000–4,999 5,942   1,902   4,040   32.0 r 68.0  
5,000–9,999 922   351   571   38.1   61.9 r
10,000–24,999 594   270   323   45.5   54.4  
25,000 or more 360   162   198   45.0   55.0  

r = relative standard error > 50%.

Note(s):
Detail across rows may not add to total because of rounding. Detail across columns have been adjusted to add to total. Statistics are representative of companies 
located in the United States.

Source(s):
National Center for Science and Engineering Statistics and Census Bureau, 2024 Annual Business Survey: Data Year 2023.
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